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1. Executive Summary
In April 2017, AURIN at the University of Melbourne was commissioned by the City of Melbourne (CoM) to produce a report that provides a comprehensive state of disability, demographics and services in the City of Melbourne. It was expected that the report would explore existing data to identify trends in service demand and supply as well as to identify gaps in disability data. 
Below is the summary of findings divided into two sections, first the demographic trends and second data access and gaps. Please note that although updating the report with 2016 Census data was outside the scope of this report, where available initial data has been included.
[bookmark: _Toc488996941]Demographic Trends
· On an average day the City of Melbourne population includes over 854,000 people, this population is forecast to exceed 1,180,000 within 13 years. This daily population is comprised of residents, workers and visitors each with the need to access the City.
· Across Australia the disability prevalence rate has remained relatively stable over time, with 18.3% of people reporting disability in 2015, and 18.5% in 2012 and 2009. It is important to recognise that whilst the City of Melbourne residential population is relatively young and on average has a lower disability rate (7.6%) than surrounding municipalities (14%) there is a need to consider national disability rates (18.5) which reflect workers and visitors also accessing the City. 
· The proportion of people providing unpaid care for the aged and disabled in the CoM can be an important indicator of the level of demand for services and facilities. Of the City of Melbourne residential population (aged 15 years and over), 57.7% did unpaid domestic work in the week before the Census. During the two weeks before the Census, 10.5% provided cared for children and 5.5% (6,938) assisted family members or others due to a disability, long term illness or problems related to old age, this is an increase of 38%, (1,898) people from 2011, this increase is significant and could be an indicator of a gap in service availability. 
· Analysis of the CoM residents in 2016 shows that 2,369 people or 1.7% of people, reported needing help in their day-to-day lives due to disability. This is an increase of 29% or 532 people since the 2011 Census.
· Mapping the number of residents with a disability across the City of Melbourne demonstrates a relatively consistent picture; the CBD appears to be well serviced however suburbs North Melbourne and Kensington appear to have higher numbers of people with a disability and lower numbers of services. More work is required to fully understand the relationship between service location and need in the local vicinity.
[bookmark: _Toc488996942]Data Recommendations
· The Australian Government needs to facilitate the release of disability data so that the City of Melbourne (and other local governments) can advance their insights and actively plan community services. This includes greater visibility of the data collected through AIHW at the LGA geography.
· Within this report we have attempted to map the number of people with a disability or with need for care and overlay this information with the distribution of services. However, for this work to be complete more information is required on the services and their level of provision including wait times, access during the day/night and on weekends.
· During the production of this report the 2016 Census was released (24th of June), where possible this report has incorporated 2016 census data. However, further work is required. With the Census data is being made available through a series of releases it is recommended that this work takes place after the release of the Journey to Work data tables in October 2017.
2. [bookmark: _Toc488996943]Introduction
The CoM aims to enhance opportunities for people with a disability to participate in all aspects of social and economic life. Whilst there have been many improvements for people with a disability many impediments remain. This report provides an overview of the key data identified and where possible reports on key trends relevant to disability service provision.
In 2014, the CoM estimated that approximately 854,000 people (residents, commuters, visitors and under 15 years combined) travelled to, or were present, in the municipality[footnoteRef:1]. It is forecast that this number will increase by 38.3 per cent (to a total of almost 1,180,000) by the year 2030. This suggests a need for understand the population demographics and need for disability services across the different city user groups residents, workers and visitors (CoM, 2015). 
 [1:  City of Melbourne Daily Population Estimates and Forecasts (2015 Update).] 

[bookmark: _Toc485903334][bookmark: _Toc488996944]Data Available
The actual number of people with a disability in the CoM is not known because this information is not collected in the Census of Population and Housing. Instead, information on the prevalence of disability within the community is estimated on the basis of two data sources. The first data source is a sample survey known as the Survey of Disability, Aging and Carers (SDAC) conducted by the ABS. This survey asks people to report if they have a disability based on if they have a limitation, restriction or impairment, which has lasted, or is likely to last, for at least six months and restricts everyday activities. There are many different kinds of disability, usually resulting from accidents, illness or genetic disorders.
The second data source is based on the Population ABS population Census ‘Core Activity Need for Assistance’. Within this data collection the Core Activity Need for Assistance (ASSNP) variable has been developed by the Australian Bureau of Statistics (ABS) to measure the number of people with a profound or severe disability and to show their geographic distribution. A person with profound or severe limitation needs help or supervision always (profound) or sometimes (severe) to perform activities that most people undertake at least daily, that is, the core activities of self-care, mobility and/or communication, as the result of a disability, long-term health condition (lasting six months or more), and/or older age. 
While the first set of datapacks from the ABS 2016 Census has been released, a complete picture cannot be drawn until the second set of datapacks are released in October 2017. As a result this report relies on the 2011 census data supplemented with early results from the 2016 Census. Once the second set of datapacks are available and updated in Census TableBuilder more complex spatial analyses can be conducted.
In order to further supplement this information and identify the prevalence of disability amongst the different categories of CoM user groups: residents, workers and visitors, the following additional datasets have been consulted:
CoM (internal databases)
National Disability Insurance Scheme (registrations list) 
National Health Services Directory (NHDS), 
Department of Health and Human Services 
(Disability Services National Minimum Data Set (DS NMDS))
Public Health Information Development Unit (PHIDU) 
ABS – Socio-Economic Profile 
Travellers Aide
[bookmark: _Toc485899733][bookmark: _Toc485899783][bookmark: _Toc485899824][bookmark: _Toc485899865][bookmark: _Toc485903294][bookmark: _Toc485903335][bookmark: _Toc485903437][bookmark: _Toc485905546][bookmark: _Toc485905608][bookmark: _Toc485905894][bookmark: _Toc485905948][bookmark: _Toc485905997][bookmark: _Toc485906119][bookmark: _Toc485903336][bookmark: _Toc488996945]Australia - General Overview
[bookmark: _Toc485903337]At the time of writing this report June 2017, the estimated residential population of Australia was 24,497,771. Australia's population grew by 1.5% during the year ended 30 September 2016 with Victoria recording the highest growth rate (2.1%) of all the states and territories. 
[bookmark: _Toc488996946]Age 
Australia's population is ageing. The median age (the age at which half the population is older and half is younger) has increased by 3 years over the last two decades, from 34 years at 30 June 1996 to 37 years at 30 June 2016. Between 30 June 2015 and 30 June 2016 the median age remained steady at 37 years. The good news is that today's older Australians live generally healthier and longer lives than previous generations. 
[bookmark: _Toc485903338][bookmark: _Toc488996947]People with Disabilities
The most recent information on people with a disability across Australia is contained in the ABS SDAC, which was conducted in 2015. This survey is the most recent in a series of comprehensive national surveys in 1981, 1988, 1993, 1998, 2003, 2009 and 2012. It was designed to:
Measure the prevalence of disability in Australia.
Measure the need for support of older people (aged 65 years and over) and those with disability.
Provide a demographic and socio-economic profile of people with disability, older people and carers compared with the general population.
Estimate the number of, and provide information about, those who provide care to people with disability and older people.
It is important to recognise that the survey was conducted in all states and territories and across urban, rural and remote areas of Australia (other than very remote areas). It included around 63,500 people from over 25,500 private dwellings, and a further 11,700 people from 1,000 establishments (included hospitals, nursing homes, aged care hostels, cared components of retirement villages and other ‘homes’, such as group homes for people with disability).
Given the large scale survey methods, the results are not suited to detailed geographical analysis of small geographical areas or populations (such as the CoM). The ABS suggest caution in doing so. However it does provide a wealth of information on broad national trends that are of interest to the CoM and are provided below: 
Across Australia the disability prevalence rate has remained relatively stable over time, with 18.3% of people reporting disability in 2015, and 18.5% in 2012 and 2009.
18.3% (4.3 million) of Australians live with a disability, this is just under one in five people.
The likelihood of living with a disability increases with age, 2 in 5 people with disability were aged 65 years or older.
Approximately 30% of people with a disability had a profound or severe disability.
Around 3 in 5 people with a disability* needed assistance with at least one activity of daily life (ADL).
Around half of people with disability used aids or equipment to help with their disability.
Around 1 in 5 people with a disability said their main long-term health condition was a mental or behavioural disorder.
People with disability* aged 15 - 24 years were 10 times more likely to report the experience of discrimination than those aged 65 years and over.
53% of people with disability participated in the workforce**, compared with 83% of people with no reported disability.
The weekly median income** of people with disability was $465, which was less than half of those with no reported disability.
* Living in households
** Labour force and income figures are for persons aged between 15 and 64 living in households
[bookmark: _Toc485905898][bookmark: _Toc485905952][bookmark: _Toc485906001][bookmark: _Toc485906123][bookmark: _Toc485903339][bookmark: _Toc488996948]Victoria - People with Disabilities
Similar to the National rates of disability from the SDAC report. The Victorian Government report that people with a disability make up 18.4 per cent of the Victorian population. Approximately one-third of people with a disability or 6 per cent of the total Victorian population (338,200 people) have a profound or severe disability (source: ABS 2011).
The Victorian Government report that the number of people with a disability is increasing and is expected to continue to grow in line with trends identified above, including high rates of population growth, ageing and increased life expectancy[footnoteRef:2]. [2:  Victorian Government Department of Human Services, http://www.dhs.vic.gov.au/for-business-and-community/community-involvement/people-with-a-disability-in-the-community/disability-in-victoria/incident-of-disability-in-victoria] 

[bookmark: _Toc485905900][bookmark: _Toc485905954][bookmark: _Toc485906003][bookmark: _Toc485906125][bookmark: _Toc485903340][bookmark: _Toc488996949]Victorian Disability Services
Australian governments fund a range of disability support services under the National Disability Agreement (NDA) and the National Disability Insurance Scheme (NDIS). In 2014-2015 data on the services provided under the NDA for Victoria were collated into the Disability Services National Minimum Data Set (DS NMDS). 
Table 1 provides a summary of the number of services provided to each primary disability group. It is clear that in the younger cohort (0-9) services are provided for developmental delay and autism, whilst the older cohorts are treated predominantly for disabilities relating to physical, vision, and hearing. 

	
	Victorian Disability data cube − users of NDA services, 1415

	
	10 year age groups

	 Primary disability group
	0−9
	10−19
	20−29
	30−39
	40−49
	50−59
	60 and over

	Intellectual
	655
	3,190
	5,381
	3,683
	3,279
	2,771
	1,797

	Specific learning/ADD
	25
	313
	982
	346
	155
	87
	22

	Autism
	1,053
	2,267
	1,495
	292
	160
	75
	26

	Physical
	650
	652
	1,151
	1,534
	2,727
	4,586
	3,492

	Acquired brain injury
	52
	100
	297
	445
	788
	945
	806

	Neurological
	965
	636
	681
	972
	1,199
	1,339
	1,413

	Deaf−blind
	17
	19
	62
	39
	64
	78
	64

	Vision
	455
	268
	292
	301
	476
	563
	4,151

	Hearing
	351
	578
	1,211
	902
	1,000
	1,142
	2,278

	Speech
	627
	22
	43
	16
	14
	14
	20

	Psychiatric
	71
	685
	4,482
	5,465
	6,238
	5,033
	2,237

	Developmental delay
	3,124
	
	
	
	
	
	

	*Not stated
	5,283
	1,586
	840
	700
	692
	653
	671

	 Total
	13,328
	10,316
	16,917
	14,695
	16,792
	17,286
	16,977

	 Victorian Population
	674,884
	687,501
	828,848
	782,743
	768,216
	674,527
	1,044,382


[bookmark: _Ref485810976]
Table 1: Victoria 2014-2015 Disability Services National Minimum Data Set (DS NMDS) 
* A ‘Not stated’ response. ‘Not stated’ refers to the situation where the agency cannot state an appropriate response because either the service user and their carer/family/advocate have not been asked for the information or they have been asked but the information has not been made available to the person responsible for data entry and transmission. Further information is available from AHIW http://www.aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129555639
[bookmark: _Toc485818230]

In Victoria, progress has been made towards a social inclusion agenda with the introduction of the Disability Act 2006 (Vic) and the Victorian state disability plan for 2017-2020[footnoteRef:3]. These initiatives appear to provide sound legislative principles and a good policy framework from which to further progress a social inclusion agenda, including the creation of partnerships across local government, state government departments and non-government organisations.  [3:  http://statedisabilityplan.vic.gov.au/application/files/2314/8062/9382/1610033_Victorian_state_disability_plan_ 2017-2020_Text_WEB.pdf] 

[bookmark: _Toc485903341][bookmark: _Toc488996950]City of Melbourne - Context 
Understanding the dynamics of growth in the CoM is fundamental to providing the community services needed by residents, workers and visitors. Changes in the distribution, culture and age of the population; are vital ingredients for planning the provision of disability related services across a range of domains such as housing, work, education, health, transport and entertainment. 
In 1991 the CoM residential population was approximately 34,500 and increased to an estimated 137,000 in 2017. By 2036, the population of the CoM is forecast to be 262,700, an increase of 125,700 persons (92%) from 2017. This represents an average annual growth rate of 3.2%.
In addition to the resident population, the CoM also attracts high numbers of workers and visitors from broader Melbourne, Victoria, interstate and abroad, and some these will have disabilities and access challenges. The forecast number of people accessing the city on an average week day including workers, students and visitors is forecast to increase by 38.3 % (311) by 2030 (CoM, 2015). Figure 1 below Illustrates the historical and forecast change in the city users across all categories.


Figure 1: CoM population, employment and visitor growth (source: CoM).

Whilst data collection regarding disability within the CoM is disparate, the next section of the report aims to help understand its characteristics within the municipality. 
[bookmark: _Toc485903342][bookmark: _Toc488996951]City of Melbourne - Vulnerable Populations
[bookmark: _Toc485903343][bookmark: _Toc488996952]Indicators of disadvantage
The CoM SEIFA Index of Disadvantage is a general index based on a number of census characteristics such as low income, low educational attainment, high unemployment, and jobs in relatively unskilled occupations.
A higher score on the index means a lower level of disadvantage. A lower score on the index means a higher level of disadvantage (ABS, 2011). Figure 2, illustrates the level of disadvantage across the CoM with the red areas highlighting pockets of disadvantage according to the SEIFA Index. 
[image: ]
[bookmark: _Ref484922836]Figure 2: CoM Map of IRSD (Index of Relative Socio-Economic Disadvantage) (Source: ABS 2011). 

[bookmark: _Toc485903344][bookmark: _Toc488996953]People with a disability and carers
[bookmark: _Toc485899743][bookmark: _Toc485899793][bookmark: _Toc485899834][bookmark: _Toc485899875][bookmark: _Toc485903304][bookmark: _Toc485903345][bookmark: _Toc485903447][bookmark: _Toc485905556][bookmark: _Toc485905618][bookmark: _Toc485905906][bookmark: _Toc485905960][bookmark: _Toc485906009][bookmark: _Toc485906131][bookmark: _Toc485903346][bookmark: _Toc488996954]Disability 
Actual numbers of people living in the CoM with a disability are conflicting. According to the ABS SDAC 2015 results, 7.8% (8,900 people) CoM residents live with a disability (ABS, 2015). This is considerably less than the national results that showed 18.3% of residents living with a disability, which is just under one in five people (applying this to the CoM’s 2015 ERP population would yield 23,600 people). Figure 3 demonstrates the comparison of people within the CoM living with a disability with the surrounding municipalities based on the SDAC estimate. It is important to recognise that these numbers are based on survey data and should be used with caution.

National proportion: 18.3%

[bookmark: _Ref484922931]Figure 3: Proportion of people with a disability, CoM and surrounding municipalities. Source: ABS 2015 SDAC, calculated using Table Builder (ASGS level, Disability Status = Has Disability).

The ABS 2015 SDAC classifies disability into 6 groups (sensory & speech; physical restriction; intellectual; head injury, stroke or acquired brain injury; psychosocial or other). Appendix 1 provides an overview of the categories, note however that these differ from 2012. The approximate prevalence of disabilities within the CoM is provided in Figure 4, the two largest categories are physical restriction and other.

[image: ]
[bookmark: _Ref484923638]Figure 4: CoM SDAC Classification of Disability (2015)
[bookmark: _Toc485905908][bookmark: _Toc485905962][bookmark: _Toc485906011][bookmark: _Toc485906133][bookmark: _Toc485903347][bookmark: _Toc488996955]Age & Gender
In Australia, the rate of disability and need for assistance increases with age. Like many other developed countries, Australia has an ageing population. There were around 3.5 million older Australians (aged 65+) in 2015, representing one in every seven people or 15.1% of the population. 
The types of long-term health conditions that cause disabilities vary with age. 
In Australia, for people with a disability: 
Children were most likely to have asthma (6.3%) or an intellectual and developmental disorder reported (38%).
Those of working age were most likely to report back problems (19%), a disease of the nervous system (8.8%) or a mood affective disorder such as depression (6.0%).
Older people were most likely to report arthritis and related disorders (21%) or a disease of the circulatory system such as heart disease, stroke or high blood pressure (13%).
In Australia, a slightly lower proportion of males (18%) have a disability than females (18.6%). The proportion of CoM residents in need of assistance by age group and gender indicates a significantly higher proportion of females (blue) in later age groups than males (green) (Figure 5).

[image: ]
Figure 5: CoM - Core activity need for assistance by sex and age (Source: ABS Census of Population and Housing 2016).

[bookmark: _Toc485903348][bookmark: _Toc488996956]Core Activity Limitation 
Referring to the 2011 Census ‘Core Activity Need for Assistance’, variable on average 2% of the CoM population (1,837 persons) stated that they have a need for assistance with core activities (ASSNP variable). As demonstrated in Table 2 this dataset include a revealing age profile which demonstrates that need increases with age (Refer to Appendix 2 for the 2016 Census Update).

	 
	Total 
Responses
	Has need for assistance
	Does not have need for assistance
	Need for assistance not stated
	% Has need for assistance

	All ages
	93,627
	1,837
	80,794
	10,996
	2.0%

	0 to 4
	3,172
	22
	2,668
	482
	0.7%

	5-14 years
	3,470
	66
	2,916
	488
	1.9%

	15 to 19
	6,295
	28
	5,641
	626
	0.4%

	20 to 24
	19,610
	41
	17,380
	2,189
	0.2%

	25-34 years
	29,379
	124
	25,814
	3,441
	0.4%

	35-44 years
	11,288
	100
	9,732
	1,456
	0.9%

	45-54 years
	7,700
	136
	6,598
	966
	1.8%

	55-64 years
	6,561
	206
	5,649
	706
	3.1%

	65-74 years
	3,610
	269
	2,951
	390
	7.5%

	75-84 years
	1,748
	387
	1,173
	188
	22.1%

	85+
	794
	458
	272
	64
	57.7%


[bookmark: _Ref484924850]Table 2: CoM: Core Need for Assistance (ABS 2011)

Mapping the number of people with core need for assistance illustrates the areas in which people with a core need for assistance are located, it is interesting to note that a large proportion are located in Kensington and North Melbourne (Figure 6). 
[image: ]
Figure 6: CoM Distribution of Persons Core Activity Need for Assistance (Data source: ABS 2011 Census)
The ABS data on the Core need for assistance indicates the need for services. The information may be used in the planning of local facilities, services such as day-care and occasional care and in the provision of information and support to carers. To forecast the future core need for assistance we assumed that the ratio of people with a disability in each age group remains constant and apply this ratio to the CoM Population forecasts.  Table 3 provides the results of the level of growth expected over time, using this approach the number of people forecast to require Core need for assistance is expected to increase by 205% (4,845 people) between 2016 and 2036. 

	Age Group
	2011 ^
(Core need for Assistance)
	2016 
(Core need for Assistance)
	2026 *
(Core need for Assistance)
	2036 *
(Core need for Assistance)

	0 to 4
	22
	26
	57
	61

	5 to 14
	66
	88
	172
	246

	15 to 24
	69
	127
	105
	126

	25 to 34
	124
	146
	297
	285

	35 to 44
	100
	172
	377
	422

	45 to 54
	136
	178
	366
	618

	55 to 64
	206
	283
	463
	658

	65 to 74
	269
	342
	819
	1,073

	75 to 84
	387
	480
	1,111
	1,715

	85 and above
	458
	531
	1,052
	2,011

	Total
	1,837
	2,369
	4,820
	7,214


Table 3: Forecast number of residents with a core need for assistance. 
^ 2011 and 2016 Population Census 
* Forecast based on City of Melbourne Population Forecasts

[bookmark: _Toc485903349][bookmark: _Toc488996957]Person’s living at home with a disability requiring home care (aggregated SA1 Level). 
The CoM also have a register of the locations to which they provide home care. Figure 7 illustrates the locations across the city to which persons living with a disability requiring home care (at an aggregated level) (Source: CoM).
[image: ]
[bookmark: _Ref485835726]Figure 7: Persons living with a Disability Requiring Home Care (Data Source: CoM). 

[bookmark: _Toc485903350][bookmark: _Toc488996958]Workers need for core assistance
As outlined in the CoM Worker profile 2013, the Census asks workers to declare whether they ever needed help or assistance in one or more of the three core activity areas of: self-care, mobility and communication, because of a disability; long term health condition (lasting six months or more); or old age. People requiring assistance in one or more of these three areas are considered to have a profound or severe disability. Not surprising, when considering the working population of the municipality compared to the residential population of the municipality, the prevalence of disabilities is reduced as some disabilities would prevent a person from participating in the workforce. 
Table 4 below illustrates this situation, with less than one per cent of the municipality’s workers requiring such assistance with core activities.
Workers were more likely to not state an answer in the Census regarding this matter than declare a need for such assistance (2,783 compared to 1,252). Workers aged 35 to 54 years were the most likely age cohort to require assistance with core activities, with around half (49%) of all workers requiring such assistance within this age range.


	Age - 10 year brackets
	Has need for assistance with core activities
	Does not have need for assistance with core activities
	Need for assistance not stated
	 Total 

	15-24 years
	90
	38,299
	297
	38,686

	25-34 years
	256
	115,804
	990
	117,050

	35-44 years
	311
	93,541
	735
	94,587

	45-54 years
	304
	66,407
	479
	67,190

	55-64 years
	219
	35,785
	233
	36,237

	65 & over
	72
	6,459
	49
	6,580

	Total
	1,252
	356,295
	2,783
	360,330


[bookmark: _Ref485818133]Table 4: Workers' need for assistance with core activities, by age (10 year brackets) 
(Source: City of Melbourne 2013 Workers Demographic Profile Available from here: https://www.melbourne.vic.gov.au/SiteCollectionDocuments/demographic-profile-workers-2013.pdf )

[bookmark: _Toc485903351][bookmark: _Toc488996959]Low Income households
Disability can affect a person’s capacity to participate in the labour force and their ability to earn income. In Australia, people with a disability aged 15 years and over were more likely to live in a lower income household than those without a disability. 
Disability support pensions are provided to people based on a medical assessment. In the CoM in 2015, 1.7% of the total population (2,132 persons) received a disability support pension. Figure 8 provides the number of people receiving a disability support pension from 2011 through to 2016, although the numbers vary by year there appears to be a rising total number.
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[bookmark: _Ref485835758]Figure 8: Disability Allowance Payments to CoM Residents between 2011 and 2016 (Data Source: ABS Data by Region (last update 29/5/2017)).
[bookmark: _Toc485905914][bookmark: _Toc485905968][bookmark: _Toc485906017][bookmark: _Toc485906139][bookmark: _Toc485903352][bookmark: _Toc488996960]Carer Allowance
Carer payments provide income support to people who, because of the demands of their caring role, are unable to support themselves through substantial paid employment.
To be eligible for carer payment a claimant must be providing constant care in the home of the person(s) being cared for and the person being cared for must be an Australian resident and;
A person who has a physical, intellectual or psychiatric disability, or
A disabled adult who has a dependent child in their care. If the dependent child is aged six years or over, a person must qualify for and receive carer allowance for that child, or
A child with a severe disability, or a severe medical condition, or
Two or more children with disability, or medical condition, or
A disabled adult and one or more children each with a disability or medical condition, or
A child with severe disability or severe medical condition on a short-term or episodic basis, or
A profoundly disabled child or a disabled child (saved pre 1 July 2009).
Parents exchanging care of two or more children each with a disability or medical condition under a parenting plan, may qualify for carer payment. Across the CoM in 2016 there were 338 residents within the CoM receiving a Carer Payment. It is interesting to note that there has been a steady growth (4%) in the number of CoM residents receiving Carer Payments. Refer to Table 5 below.

	Allowance
	2011
	2012
	2013
	2014
	2015
	2016

	Carer Payment
	276
	249
	262
	313
	326
	338


Table 5: Number of CoM Residents Receiving a Carers Payment

[bookmark: _Toc485903353][bookmark: _Toc488996961]Aboriginal and/or Torres Strait Islander Persons (ATSI) Status
There were approximately 20 persons within the CoM of Aboriginal and/or Torres Strait Islander (ATSI) status with a stated need for assistance (ASSNP) (approximately 11 males and 9 females) (ABS 2016 Census, ATSIP datapack). Note, the ATSI community is typically underrepresented in census data so the actual population may be higher. Figure 9 below presents a spatial distribution of the ATSIP population. 
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[bookmark: _Ref488775576]Figure 9: Distribution of ATSI persons with a core activity need for assistance, standardised by area (Source: ABS 2016 Census: Population and Housing, Core Activity Need for Assistance by Age by Sex for Aboriginal and/or Torres Strait Islander Persons, 2016).
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[bookmark: _Toc485903355][bookmark: _Toc488996963]Dementia 
Dementia is an umbrella term describing a syndrome characterised by the impairment of brain function. According to Alzheimer’s Australia, it is estimated that 97,000 people were living with dementia in Victoria in 2016. In the absence of a significant medical breakthrough this number is projected to rise to 386,000 people by the year 2050, representing a 299% growth[footnoteRef:4] (Alzheimer’s Australia, 2016).  [4:  https://vic.fightdementia.org.au/vic/research-and-publications/dementia-statistics-for-victoria] 

In the CoM there was an estimated 922 people with dementia in 2016, which is estimated to increase to 5,774 in 2050 (percent growth 526%, annual growth rate 5.5%)[footnoteRef:5].  [5:  https://vic.fightdementia.org.au/files/VIC/documents/Vic%20Local%20Government%20Areas_V2.pdf] 















Figure 10: Forecast number of people living in the City of Melbourne with dementia
[bookmark: _Toc485903356][bookmark: _Toc488996964]Autism
In 2015 the SDAC found that 0.8% of persons in Victoria with an autism spectrum disorder (ABS, 2015). In total, there were 5,368 users of autism related disability services in Victoria. Of these, 61.8% were aged 0 - 19 years and 89.7% aged 0 - 29 years (DS NMDS AIHW, 2014-15)[footnoteRef:6].  [6:  Disability Services National Minimum Data Set (DS NMDS), Australian Institute of Health and Welfare (AIHW) http://www.aihw.gov.au/disability-data-cubes/] 

[bookmark: _Toc485903316][bookmark: _Toc485903357][bookmark: _Toc485903459][bookmark: _Toc485905569][bookmark: _Toc485905631][bookmark: _Toc485905921][bookmark: _Toc485905975][bookmark: _Toc485906024][bookmark: _Toc485906146][bookmark: _Toc485903358][bookmark: _Toc488996965]Hearing
Across Australia 1 in 6 Australians are affected by hearing loss. In the CoM there are approximately 1,300 persons with partial/complete loss of hearing living in the CoM (ABS 2015 SDAC).
[bookmark: _Toc485903359][bookmark: _Toc488996966] Auslan
There were 2,783 people living in Victoria using the Auslan signing language. According to a report commissioned by Vicdeaf, there were 43 people using Auslan within the CoM. This is slightly higher than surrounding municipalities (Table 6). 
	LGA
	Auslan signers
	Proportion

	Melbourne
	43
	3.89

	Yarra
	28
	3.77

	Port Phillip
	37
	4.04

	Maribyrnong
	31
	4.34


[bookmark: _Ref485836241]
Table 6: Number of people with Auslan signing language. (Source: Willoughby, L. (2013) The distribution of Victoria’s sign language users: Analysis from the 2001, 2006 and 2011 census, Report prepared for the Victorian Deaf Society). 
[bookmark: _Toc485903360][bookmark: _Toc488996967]Vision Impaired
Vision Australia estimates there are currently 357,000 people in Australia who are blind or have low vision. They project that the number of Australians who are blind or have low vision will grow to 564,000 by 2030[footnoteRef:7]. Approximately 1,400 persons with partial/complete loss of sight living in the CoM. This excludes those persons with vision corrected by wearing glasses or contact lenses. (ABS 2015 SDAC). [7:  https://www.and.org.au/pages/disability-statistics.html] 

[bookmark: _Toc485905925][bookmark: _Toc485905979][bookmark: _Toc485906028][bookmark: _Toc485906150][bookmark: _Toc485903361][bookmark: _Toc488996968] Speech Impaired
According to the 2015 SDAC, there were approximately 100 persons with partial/complete loss of speech living in the CoM (ABS 2015 SDAC).
[bookmark: _Toc488996969]CALD – Language 
The ABS 2011 Census of Cultural and Language Diversity describes languages spoken at home (LANP). Note, 11% did not state their language spoken at home. There are approximately 121 different languages spoken in homes around the CoM English is the top language spoken at home within the CoM (57.0%). Mandarin is the second most frequent language spoken at home (11.7%). Cantonese is the third most frequent language spoken at home (5.5%)
[bookmark: _Toc485903362][bookmark: _Toc488996970]Service Implications 
The growth in the number of people with a disability and including older adults living in the municipality will clearly have a significant impact on the population. In CoM there were 5,040 carers providing unpaid assistance to a person with a disability, long term illness or old age in 2011. The proportion of people providing unpaid care for the aged and disabled in CoM can be an important indicator of the level of demand for aged care services and facilities by local and state governments. An increasing proportion of carers among the population may indicate inadequate aged care provision, or the need for in-home support, or support for the carers themselves. Figure 11a & 11b provides the numbers of people providing unpaid assistance to a person with a disability by Age and Sex. Overall, females are providing at least 60% of the unpaid assistance. The suburbs with the highest numbers are North Melbourne (912) followed by the Melbourne CBD (747).

[image: ]
Figure 11a: Unpaid assistance to a person with a disability by sex in the CoM (2011). Please note that is this survey, primary carer information was collected for people aged 15 years and over.

[bookmark: _Ref485813033][image: ]Figure 11b: Spatial distribution of unpaid assistance to a person with a disability by sex by SA2 within the CoM (2011)

Preliminary analyses of the ABS 2016 Census data show that UNCAREP across CoM follows a similar age distribution as 2011 (detailed analyses are pending full release of Census data). In summary, between 2011 and 2016, the number of female volunteers increased by 36% (from approximately 2,972 persons in 2011 to 4,040 persons in 2016) and male volunteers increased by 39% (from approximately 2,079 persons in 2011 to 2,900 persons in 2016). 
[bookmark: _Toc485903363][bookmark: _Toc488996971]Health Services Located in the City of Melbourne
As outlined in this report there is continued demand for community services which has an impact on the capacity of the CoM to deliver. This section sets out the data collected from the National Health Services Directory, NDIS Service providers and the CoM identifying the areas in which services are being provided to support people with a disability across the CoM.
The NHSD provides the location of health and human services across Australia. Based on expert opinion from the CoM staff the categories of health service providers operating within the CoM has been extracted from the NHSD. Table 7 provides a summary by service category and Table 8 provides a breakdown by small area. 
	Service Category^
	Number of agencies

	Allied Health*
	63

	Disability Support
	82

	Interpreting
	18

	Mental Health
	205

	Respite/Carer Support
	16


^ Categories determined by CoM, May 2017
* Includes audiology, occupational therapy, prosthetics & orthotics and speech pathology/therapy only
Table 7: Number of Health Services Agencies within the CoM (Data Source: National Health Services Directory Data extract August 2016) 

	Local Area
	Allied Health*
	Disability
Support
	Interpreting
	Mental Health
	Respite Carer Supp.
	Total

	Carlton
	8
	10
	2
	27
	1
	48

	Docklands
	1
	1
	1
	2
	0
	5

	East Melb.
	12
	9
	1
	32
	2
	56

	Kensington
	1
	1
	0
	7
	0
	9

	Melb. CBD
	17
	41
	12
	70
	5
	145

	Melb. Rem.
	8
	0
	0
	10
	1
	19

	Nth Melb.
	5
	8
	0
	15
	0
	28

	Parkville
	10
	4
	2
	33
	4
	53

	South Yarra
	0
	0
	0
	2
	0
	2

	Southbank
	0
	5
	0
	3
	2
	10

	West Melb. (R)
	1
	3
	0
	4
	1
	9

	West Melb. (I)
	0
	0
	0
	0
	0
	0

	Total
	63
	82
	18
	205
	16
	384


Table 8: Number of Health Service Agencies by CoM Small Area (Data Source: National Health Services Directory - Data extracted August 2016).

[image: ]Figure 12: Distribution of National Health Service Directory Agencies related to disability (May 2017). 
[image: ]Mapping the location of the health providers (Figure 12) further demonstrates the high number of services within the CBD. However, to effectively use this information for planning requires it to be further enriched with information related to the opening hours, wait lists and client accessibility. 


Figure 13: National Health Service Directory Agencies delivering disability related services. 
[bookmark: _Toc485903364][bookmark: _Toc488996972]COM Registered NDIS Providers
The NDIS is being introduced in stages around Australia. Providers are individuals or organisations that deliver a support or a product to a participant in the NDIS. People with disability will choose the providers they engage and can change providers at any time. Currently there are approximately 49 unique providers registered with the NDIS within the CoM. Responding to the diverse needs of persons living with a disability, providers within the CoM may offer multiple services across the following categories:
	Category (Registration Group)
	Count

	Accommodation/Tenancy
	11

	Assist-Life Stage, Transition
	13

	Assist-Travel/Transport
	11

	Assist Access/Maintain Employ
	5

	Assist Personal Activities
	12

	Assist Prod-Pers Care/Safety
	12

	Assistive Equip-Recreation
	6

	Assistive Prod-Household Task
	8

	Behaviour Support
	5

	Comms & Info Equipment
	4

	Community Nursing Care
	7

	Custom Prosthetics
	3

	Daily Tasks/Shared Living
	7

	Development-Life Skills
	16

	Early Childhood Supports
	5

	Ex Phys Pers Training
	1

	Group/Centre Activities
	9

	Hearing Equipment
	9

	Hearing Services
	1

	Home Modification
	7

	Household Tasks
	11

	Innov Community Participation
	7

	Interpret/Translate
	3

	Participate Community
	14

	Personal Activities High
	13

	Personal Mobility Equipment
	6

	Plan Management
	8

	Spec Support Employ
	2

	Specialised Disability Accommodation
	2

	Specialised Driver Training
	6

	Specialised Hearing Services
	3

	Support Coordination
	10

	Therapeutic Supports
	19

	Vehicle Modifications
	1

	Vision Equipment
	3

	Total
	260



Table 9: Number of NDIS Services Registered in the City of Melbourne (Source: https://www.ndis.gov.au/document/finding-and-engaging-providers/find-registered-service-providers, accessed May 2017).
[image: ]Figure 14: Location of NDIS Registered Providers within and surrounding the CoM[footnoteRef:8] [8:  https://www.ndis.gov.au/document/finding-and-engaging-providers/find-registered-service-providers.
] 


Figure 14 illustrates the location of NDIS registered services within the City of Melbourne. In addition, there are approximately 138 registered NDIS providers addressing 33 service categories (registration groups), within nearby suburbs outside the CoM boundary. It is important to consider this distribution as residents from the CoM may travel outside the city to access nearby services.
Although the location of health services is known the number of people being serviced through each health service is unknown and would require further research to ascertain. 
[bookmark: _Toc488996973]Visitor Services 
[bookmark: _GoBack]Travellers coming to Melbourne for appointments can the services of Travellers Aid Australia is funded by the City of Melbourne to provide mobility equipment for hire, disseminate access information and provide companion services to people who are deaf and blind.  Additional services they provide include a personal support for people with a disability, a transport buggy service, medical companion, emergency travel grants and other assistance for travellers.  Travellers Aid Access Service (TAAS) has two locations within the major train stations at Flinders Street and Southern Cross.
Figure 15 provides key statistics reported in the TAAs annual plan. Over the past 3 years the number of buggy services provided to has increased 84%. It is also interesting to note that 61.5% of service users are over 65 years of age, given the general aging of the population it is conceivable that this trend will continue. 
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Figure 15: Key Statistics from Travellers Aide
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[bookmark: _Toc488996974]Conclusion / Recommendations
[bookmark: _Toc485903367][bookmark: _Toc488996975]Summary / Recommendations 
This report brings together several disparate datasets which when combined form a profile of disability for the CoM. The following trends are highlighted within the report:
The likelihood of living with disability increases with age. Overall the population of Australians, Victorians and CoM residents is increasing, this will lead to increasing numbers of people with severe or profound limitations, living, working and visiting the city. 
Currently the CoM provides home care for over 200 residents across the municipality. These residents are largely dispersed across the city with a small concentration within the City North Precinct to the North of the Melbourne CBD. 
According to the National Health Services Directory there are 318 services operating across the CoM. Unfortunately the size or level of service provision; specifically for people with a disability is un known and further work would be required to collect this information.  
At the time of writing approximately 218 businesses have registered to supply NDIS services within the CoM. More work is required to understand the capacity of these services to deliver to resident’s workers and visitors as well as the accessibility of these services to people with various disability types.
There are many different types of disability. One of the key responses of the city will be to plan for an accessible city. An accessible city benefits everyone. More people enjoy the opportunity to live, work and visit and as a result there is a significant benefit to the economy. 
Further work is required to understand the current level of services provided by both public and private entities to people with a disability. 
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Disability groups
1. Disabilities can be broadly grouped depending on whether they relate to functioning of the mind, the senses, or to anatomy and physiology. Each disability group may refer to a single disability or be composed of a number of broadly similar disabilities. The SDAC module relating to disability groups was designed to identify six separate groups based on the particular type of disability identified.
These groups are:
Sensory
Loss of sight (not corrected by glasses or contact lenses).
Loss of hearing where communication is restricted, or an aid to assist with, or substitute for, hearing is used.
Speech difficulties.
Intellectual
Difficulty learning or understanding things.
Physical
Shortness of breath or breathing difficulties that restrict everyday activities.
Blackouts, seizures or loss of consciousness.
Chronic or recurrent pain or discomfort that restricts everyday activities.
Incomplete use of arms or fingers.
Difficulty gripping or holding things.
Incomplete use of feet or legs.
Restriction in physical activities or in doing physical work.
Disfigurement or deformity.
Psychosocial
Nervous or emotional condition that restricts everyday activities
Mental illness or condition requiring help or supervision
Memory problems or periods of confusion that restrict everyday activities
Social or behavioural difficulties that restrict everyday activities.
Head injury, stroke or acquired brain injury
Head injury, stroke or other acquired brain injury, with long-term effects that restrict everyday activities.
Other
Receiving treatment or medication for any other long-term conditions or ailments and still restricted in everyday activities.
Any other long-term conditions resulting in a restriction in everyday activities.
In the disability groups module people could be counted more than once if they had multiple disabilities which belonged to more than one disability group. For example, a person with a hearing loss and speech difficulties would be counted once in the sensory disability group. However, a person with a hearing loss and a physical deformity would be counted twice, once in the sensory disability group and once in the physical disability group. As a result, the sum of the components of data from the disability groups module does not add to the total persons with disabilities.

Each of the disability types listed above for the six disability groups is a separate module in the SDAC questionnaire. More detail on how specific conditions have been classified can be found by reviewing the household questionnaire which is available on the 'Downloads' tab of this release.


[bookmark: _Toc488996978]Appendix 2: Preliminary 2016 Census Update
Unpaid work
In Melbourne City (Statistical Area Level 3), of people aged 15 years and over, 57.7% did unpaid domestic work in the week before the Census. During the two weeks before the Census, 10.5% provided care for children and 5.5% (6,938) assisted family members or others due to a disability, long term illness or problems related to old age this is an increase of 38%, (1,898) people from 2011.
In the year before the Census, 18.8% of people did voluntary work through an organisation or a group.
View the data quality statements for: Unpaid domestic work (DOMP) Unpaid child care (CHCAREP) Unpaid assistance (UNCAREP) Voluntary work (VOLWP)

	Unpaid work
People aged 15 years and over
	Melbourne City
	%
	Victoria
	%

	Did unpaid domestic work (last week)
	73,429
	57.7
	3,315,451

	Cared for child/children (last two weeks)
	13,362
	10.5
	1,329,164

	Provided unpaid assistance to a person with a disability (last two weeks)*
	6,938
	5.5
	560,866

	Did voluntary work through an organisation or group (last 12 months)
	23,909
	18.8
	931,546










*Unpaid Assistance to a Person with a Disability (UNCAREP)
This variable records people who, in the two weeks prior to Census night, spent time providing unpaid care, help or assistance to family members or others because of a disability, long term illness or problems related to old age. This includes people who are in receipt of a Carer Allowance or Carer Payment but does not include work done through a voluntary organisation or group.

Core Need for Assistance in the City of Melbourne 
The number of City of Melbourne residents identifying as needing assistance in the City of Melbourne has increased from 1,837 in 2011 to 2,369 in 2006. This is an increase of 29% or 532 people. 



	 
	PERSONS

	
	Has Need for Assistance
	Does not have need for Assistance
	Need for Assistance not stated
	Total

	0-4 years
	26
	3,796
	565
	4,386

	5-14 years
	88
	3,785
	468
	4,341

	15-19 years
	47
	9,505
	1,046
	10,594

	20-24 years
	80
	26,601
	3,085
	29,759

	25-34 years
	146
	39,059
	5,217
	44,424

	35-44 years
	172
	13,677
	2,189
	16,038

	45-54 years
	178
	8,237
	1,373
	9,788

	55-64 years
	283
	6,446
	1,066
	7,801

	65-74 years
	342
	4,199
	749
	5,288

	75-84 years
	480
	1,459
	358
	2,299

	85 years and over
	531
	396
	331
	1,255

	
	
	
	
	

	Total
	2,369
	117,152
	16,447
	135,969

	
	
	
	
	

	This table is based on place of usual residence.
	

	(a) A person's need for help or assistance in one or more of the three core activity areas of self-care, mobility and communication, because of a disability, 

	long term health condition (lasting six months or more) or old age.
	

	
	
	
	
	

	Please note that there are small random adjustments made to all cell values to protect the confidentiality of data. These adjustments may cause the sum of rows or columns to differ by small amounts from table totals.
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CoM	Maribyrnong	Port Phillip	Yarra	Moreland	7.57	12.87	13.03	11.08	17.329999999999998	
Proportion (%)


Forecast number of persons living in the CoM with dementia
Melbourne	2016	2050	922	5774	
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